Donation sorter volunteer ~\*= o

Rennie Grove Peace

Location: Bainbridge House, 2 Northbridge Road, Berkhamsted, HP4
1EH
Time commitment: Half a day a week

Rennie Grove Peace Hospice Care (RGP) purpose

Our purpose is to provide the quality hospice care our community needs. We support local
people within Bucks and Herts who are living with a progressive life-limiting illness,
enabling them to live well with illness, in the place that best suits their needs.

We provide palliative and end of life care support in four stages: Early Support, Living Well,
Dying Well and Bereavement Support. Our patient services are available to adults as well
as patients transitioning into adult services (16 to 25 years.) Bereavement supportis
offered for all ages to families of patients and those around them.

We are proud to offer care in the place that best suits the individual’s needs, whether
that’s at home, in a care home, as a short stay in our inpatient unit, out in the community,
or in our purpose-built Living Well Centre facilities. As a hospice care charity, we have
offered this support, free of charge, for over 40 years.

Purpose of this role

Our team at our Retail and Trading Headquarters are always looking for ways to increase
income to support our patients and their families. Bainbridge House in Berkhamsted has
been set up as a donation point for people to drop their donations in one easy location.

We are looking for volunteers with a keen eye to sort through the donations and pick out
those that would be best sold on ebay or Vinted to get the best price. Other donations will
be distributed to our 32 shops to ensure that we make the most of everything we are
given.
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Main tasks

Sort through donations to identify
- Items that that can be sold online
- those that are best suited to one of our boutique shops
- items for one of our community hub or reloved outlets
- itemsthat can be sold for rags

What are we looking for?

e Someone who is organised and happy to work methodically

e Someone with an eye for the best items to be sold online -we can help provide
guidance and training on this

e Happytoworkin ateam and be flexible about tasks that need doing

e Agel6+

Training and support

e there will be a named line manager who will provide ongoing support

e there will be some mandatory training that you will need to complete at the start of
your volunteering with us and then periodically afterwards as refresher training

e your line manager will organise training specific to your role

What you need to know

e you will complete a volunteer application form, and we will need to see a form of ID
before you get started

e atRennie Grove Peace Hospice Care we strive to continuously demonstrate our values.

These values are embedded in our recruitment and selection process, and we are fully

committed to equality, diversity and inclusion in both our workforce and within our
culture. You can find a link to our Equality and Diversity policy here: Equality &
Diversity policy

e we will pay reasonable expenses incurred, should you wish to claim them

e we rely on the commitment of our volunteers to support our services; however we
understand that you may sometimes need to take a break from your volunteering.
When you are ready to return, your line manager will meet with you to talk about the
role and make sure it is still right for you and may ask you to complete some refresher
training.

For more information, please contact the volunteering team on 01727 731020 (Grove
House, St Albans), or 01923 330330 (Peace Hospice, Watford),
volunteers@renniegrovepeace.org
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