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Visitor Experience Volunteer
Location: Prehistory Centre, Celtic Harmony Camp, Brickendon, Hertfordshire SG13 8NY 
Availability: Weekends and some weekdays from 24th July to 25th August. Flexible hours from between 9:30am to 5:30pm, for example a shift of 10am to 2pm or 1pm to 5pm.
About the Role Support the day-to-day running of the Prehistory Centre by welcoming visitors, sharing insights about our collection, and ensuring our visitors are engaged. As a Visitor Experience Volunteer, you'll play a vital role in bringing history to life for our guests.
About Celtic Harmony Celtic Harmony is an award-winning charity delivering immersive Prehistory and sustainability education since 1998. Based in a reconstructed Iron Age village within Hertfordshire woodland, we inspire future generations through connection to nature and heritage.
Key Responsibilities
· Welcome and engage with visitors to create a memorable experience
· Provide information about the Stone to Iron Age exhibition, Prehistory Centre layout, and educational purpose
· Maintain a tidy, accessible, and welcoming environment within the Centre
· Take money for shop purchases
· Assist with events and activities hosted within the Prehistory Centre
· Ensure the safety and security of our visitors and the collection
· Support other duties in line with day-to-day visitor operations
Person Profile We’re looking for someone who is:
· Passionate about history, education, and engaging with the public
· Friendly, confident, and enjoys speaking with people from all walks of life
· Organised and proactive in keeping spaces presentable
· Reliable and adaptable to the needs of the day
· Able to travel to our woodland site in Brickendon
Volunteer Benefits
· Make a tangible impact on heritage education and visitor engagement
· Gain experience in customer service, interpretation, and event support
· Be part of a supportive and enthusiastic volunteer team
· Enjoy a unique setting surrounded by woodland and historic reconstructions
· Share your love of learning with future generations
All volunteers are required to be DBS checked and other tasks may be required.
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