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Did you know…
Services offered by faith-based organisations in Colchester 
demonstrate a broad range of activity, including:

Home 
visits

Meals for 
the elderly

Food 
banks

Health 
checks

Befriending Debt 
counselling

Health 
workshops

Workplace 
chaplaincy

Care home 
visits

Shelter for the 
homeless

Community 
cafes

Mental health 
support

Accompaniment 
to the hospital

and much 
more…
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Working with faith-based organisations

Why include faith-
based organisations 
in social prescribing
Clear links between faith and wellbeing
Health is determined not only by physical factors: it is also social 
and spiritual. Having a faith and sense of meaning in life, and the 
support that membership of a faith community can bring, are 
factors that can influence health.

The positive contribution that spirituality can make in improving 
mental health and wellbeing is of growing interest academically, 
clinically, and pastorally. 

“ There is mounting evidence to show that spirituality 
and religion play a critical role in how patients cope 
with illness. In a meta-analysis of over 1,200 published 
studies on religion, spirituality and health, substantial 
evidence was found to support the idea that spiritual 
and religious beliefs are used to cope with illness and 
result in positive outcomes.” (Greater Manchester Mental Health NHS Foundation Trust)
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A significant sector within our communities
In the 2011 census, 68% of people in England and Wales reported 
a religious affiliation. Around 34% of the population of Great 
Britain attend a place of worship, and over ¼ of registered 
charities have a faith basis. 

Colchester Borough Council has over 70 faith-based organisations 
on its contact list.

Faith-based organisations active in all communities 
One of the strengths of faith-based organisations is the localised 
whay in which they work across neighbourhoods, whether 
deprived or more affulent.

However, the impact of their work is often more profound in 
deprived areas. It is recognised that Colchester has pockets of 
deprivation that continue to impact on the quality of life of local 
residents and they are not improving. The borough has 27 LSOAs 
that fall into the top 40% of most deprived LSOAs in the county. 
These LSOAs are largely concentrated in the wards Berechurch, 
Greenstead, New Town & Christ Church, Old Heath & The Hythe, 
and St Anne’s & St John’s. Colchester has 1 LSOAs in the 10% 
most deprived in the country, found in the ward of Greenstead.

Faith-based organisations have assets
They can add to the infrastructure of the sector as well as to 
individuals. These include:

• Buildings in accessible locations 

• Motivated volunteers – meaning that money spent goes a long 
way 

• Longevity within and expertise on their communities 

• Social capital through their networks 

• An ethos of care, including to the most marginalised

Community 360 has been active in mapping these assets to 
include faith-based organisations. For further information follow 
this link: The Community Asset Mapping Refresh North East 
Essex 2020 - Community360

Offers that complement public services
Faith-based organisations can act as a bridge between those in 
the health and care system and individuals in communities.

The Essex Faith Covenant also exists to encourage a commitment 
between faith-based organisations and public services to 
establish close collaboration.

https://www.community360.org.uk/the-community-asset-mapping-refresh-north-east-essex-2020/
https://www.community360.org.uk/the-community-asset-mapping-refresh-north-east-essex-2020/
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Key considerations 
when engaging 
with faith-based 
organisations
Have an awareness of the faith-based organisations 
operating in your area
You don’t have to be completely literate in all faiths, but you 
should ensure you are not illiterate. Aim to know which faiths 
operate in the area. Also be courteous and respectful. Resources 
are available to help navigate the faith calendar, for example, as 
well as food and clothing requirements. 

Have a clear rationale
Know why you want to work with faith groups before approaching 
them. 

Be clear in what you think they can offer, and what you would like 
them to do. Share your thoughts and expectations. 

Try to agree where you want to go before you start the journey.

Allow time for relationships and trust to be built
Allowing time to let relationships develop and trust to be built will 
promote longevity in partnership. Think in terms of individuals 
rather than organisations. Where do relationships already exist? 
For example, are there any of your colleagues who are themselves 
members of faith groups?

Create opportunities for conversation. Strive to make 
communication lines as simple and clear as possible. Having a 
single point of contact may help, for example.

It is beneficial to use existing networks to engage with faith 
communities. There may be a local committee or neighbourhood 
meeting that a faith group organises and social prescribers 
should work through them. Similarly social prescribers should 
invite faith groups to relevant meetings or events.

Reframe language around social prescribing – 
jargon busting
Faith-based organisations often think more in terms of 
“introductions”, “friends” and “activities” than “referrals”, “clients” 
and “services”. It is useful to reframe language to better embed 
social prescribing within the local faith-based sector

Engage the right people
Make sure co-ordinators of faith communities are properly 
engaged as leaders/stakeholders. 

Acknowledge difference across faiths. (e.g. the key person in a 
mosque may not be the imam but the mosque welfare organiser.) 

Can you work with trusted champions who are engaged in 
local partnership working and can provide a link with faith 
communities?
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Have a conversation
Open a dialogue with local faith groups about what they do and 
what they know.  

Individuals that social prescribers encounter may already be 
connected to faith groups and it should be standard practice 
that social prescribers understand what is important, or who is 
an important person, in their lives.  If they disclose that their faith 
community is important, social prescribers should then recognise 
this and embed this in their action plans. 

Make social prescribing offer accessible to all faith-
based organisations 
Take steps to ensure each faith community has the opportunity to 
engage equally, even if you intend for certain groups to take the 
lead. 

Consider using neutral spaces, or rotating the venue. Use a 
capabilities model to determine who you work with. 

There’s nothing wrong with one faith taking the lead, but you need 
to know why.

Acknowledge differences across faith in how they 
are organised 
Social prescribing schemes need to know what faith-based 
organisations can provide: their assets, remit and limits. For 
example, is the offer for individuals of one faith, or for all, and 
what is the capacity of each activity?

Colchester is home to a number of faith communities, including 
Muslim, Jewish, Sikh, Catholic, Methodist, Church of England, 
Buddhist, Russian Orthodox, various Christian Ministries, Baptists, 
Evangelical, Quakers and Jehovah Witness.

Recognise the culture in which faith-based 
organisations operate 
They often have a culture of ‘do and deliver now, worry about 
evidence and outcomes later’.

They may not know how the health and care system works. 

They may not be able to articulate the benefits of their work, the 
challenges and the outcomes in a way that the health and care 
system is used to.

They may have a very different ethos from health professionals.
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Case Studies – 
examples from 
local faith-based 
organisations that 
offer activities
Wimpole Road Methodist Church Coffee Morning
Our Wednesday Coffee Morning is obviously open to our 
Church Members and those who attend regularly, but has 
always been very much community focussed as is our 
Indoor Carpet Bowls. Through these events we have seen a 
number of new members and may who started attending 
one of these activities then became friendly with people at 
attended the other.

Specific to our Coffee Morning, we have a couple of regular 
attendees; they are a carer and the lady for whom she cares. 
The come together and whilst they sit together, they have 
also built-up friendships and relationships with others who 
attend and frequently end up having different conversations 
with different people. As they, like many of us are local in 
New Town, we often see each other out and about, walking 
around the area and it is such a joy for us all to be able to 
say hello and how are you today? I also know that they see 
other attendees in in the local area.

The Coffee Morning also acts as a “hub activity” and from this 
we also run things like our IT Hub supported by the Colchester 
Borough Council Digital Access Support Team and the Free School 
Uniform stall. All ways of supporting those locally and building 
relationships. We have lots of other plans which we are working on 
for post COVID as well as getting out Toddler group re-opened.

Wimpole Road Methodist Church – A friendly Methodist Church in 
the heart of New Town. wimpoleroadchurch.org.uk

http://wimpoleroadchurch.org.uk
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Divine Assembly Ministries (Boaz Project) - 
addressing food poverty in Colchester
We are a Christian ministry based on the Greenstead Estate 
and recently joined the Essex Faith Covenant Steering Group. 
The issue of food poverty was constantly highlighted when 
families came in contact with us.

The idea of having a sustainable and readily available support 
for individuals and families on the Estate led to the creation 
of the Boaz Project, which aims to reduce food poverty, 
reduce waste and improve wellbeing. The project provides 
all-round support for people and is supported by a number 
of organisations including Colchester Borough Council, Essex 
Community Foundation, Churches Together UK and the 
Colchester Ecargo Bike Delivery Project. 

The project currently supports over 70 families and individuals 
weekly and our work is not limited to the food, people are then 
given ongoing support to address the reasons they need the 
food in the first place, at their own pace.

Divine Assembly Ministries

Active Essex supporting physical activity 
and mental wellbeing

Due to the Covid-19 pandemic and lockdown restrictions, 
funding was provided to ensure women and girls in Colchester’s 
Bangladeshi community had the opportunity to remain active.

Prior to the pandemic, the Bangladeshi Women’s group were 
meeting monthly to swim and weekly to participate in group 
exercise sessions. However, with various restrictions coming into 
place, the women were reporting that they had been generally 
inactive. Opportunities to participate in physical activity for 
the women became limited due to Covid-19 restrictions and for 
cultural reasons, as exercising in the presence of males wouldn’t 
be possible for the group.

Sport England shared recent learnings showing that inequalities in 
activity levels continue to exist in some communities such as lower 
socio economic groups, diverse ethnic and faith communities, 
people with long term health conditions and amongst those 
living with a disability; these were made more pronounced with 
the impact of Covid-19. Active Essex engaged with Colchester’s 
Bangladeshi Women’s Group to discuss the “need” within the 
community. In the wake of lockdown restrictions, it was important 
to provide opportunities for audiences identified as a priority, to 
be active.

Through the Tackling Inequalities fund provided by Sport 
England, targeting those most affected by Covid-19, it allowed 
remote physical activity sessions to be provided across the Zoom 
platform.

By listening to the needs of the community, Active Essex 
understood that the most popular type of exercise would be 
Zumba and Tai Chi, 2-3 times per week, encouraging interaction to 
maintain positive social contact. With many individuals, especially 
throughout this group shielding, the sessions were important to 
reduce feelings of isolation and to maintain good mental health.

https://divineassemblyministries.com/
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Find out more
Faiths_Working_Together_Toolkit.pdf interfaith.org.uk

2021 religious festivals - Resources - The Inter Faith Network (IFN)

Microsoft Word - Religious Dress - For Circular distribution.doc interfaith.org.uk

FaithAction - Faith–too significant to ignore!

extending-our-reach-web.pdf

Essex Faith Covenant Essex Partnership essexfuture.org.uk

Community360 Provides Support to the Voluntary and Community Sectors

Key community contacts – Colchester Borough Council

Active Essex

For further information please contact: 

faith.communities@essex.gov.uk

https://www.interfaith.org.uk/resources/religious-festivals
https://www.interfaith.org.uk/uploads/religiousdress.pdf
https://www.faithaction.net/
https://www.essexfuture.org.uk/delivering-our-vision/unite-behind-a-sense-of-identity/essex-faith-covenant/
https://www.community360.org.uk/
https://www.colchester.gov.uk/coronavirus/communities/key-community-contacts/
http://www.activeessex.org
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This information is issued by:
Essex County Council  
Equalities and Partnership

Contact us:
faith.communities@essex.gov.uk
0345 743 0430

Equalities and Partnership
Essex County Council
County Hall
Chelmsford CM1 1XZ

Essex_CC
facebook.com/essexcountycouncil

The information contained in  
this document can be translated,  
and/or made available in alternative 
formats, on request.

Published November 2021.

https://twitter.com/Essex_CC
https://www.facebook.com/essexcountycouncil
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